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Project id -
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Date of Launch

Summary/Objective of the project

Beneficiary of the project

NAeG/14-15/00086

Crime and Criminal Tracking Network and systems (CCTNS)

Excellence in Government Process Re-engineering

13-03-2013

Summary/Objective of the project The Crime and Criminal Tracking Network Systems (CCTNS) was
conceptualized by the Ministry of Home Affairs and implemented as a Mission Mode Project
(MMP). CCTNS created a comprehensive and integrated system for enhancing the efficiency and
effective policing at all levels and especially at the Police Station level through adoption of
principles of e-Governance, and creation of a nationwide networked infrastructure for evolution of
IT-enabled state of- the-art tracking system around investigation of crime and detection of
criminals in real time. The vision of the project is to transform the police force into a knowledge-
based force and improve the delivery of citizen-centric services through enhancing the efficiency
and effectiveness of the police stations by creating a platform for sharing crime and criminal
information across the police stations. The broad objectives of the project are as follows: a)improve
Service Delivery to the Public Citizens can access police services through multiple, transparent, and
easily accessible channels in a citizen-friendly manner. The focus is not only to improve the current
modes of the service delivery but also provide alternate modes for the public to communicate with
the police. b)Enhance Outcomes in Investigation CCTNS is expected to provide the investigating
Officers with the tools, technologies and information to facilitate faster and more accurate
investigation of crime and detection of criminals. c)Provide Enhanced Tools for Law & Order
Maintenance, Investigation, Crime Prevention, & Traffic Management Law & Order Maintenance,
Investigation, Crime Prevention, and Traffic Management are core components of policing work.
Information technology can both enable and improve the effectiveness and efficiency of the core
activities of the police. Police should be provided with data amenable for easier and faster analysis
in order to enable them to make better and informed decisions. d)Increase Operational Efficiency
Information technology solution helps in reducing the repetitive paperwork/records and making
the back-office functions more efficient. e)Create a platform for sharing crime & criminal
information across the country There is a critical need to create a platform for sharing crime and
criminal information across police stations within and between the different states in order to
increase the effectiveness in dealing with criminals across the state borders. CCTNS is expected to
facilitate collection, storage, retrieval, analysis, transfer and sharing of data and Information among
Police Stations, Districts, State headquarters and other organizations/agencies, including those at
Government of India level. f)Make the Police functioning citizen friendly, transparent, accountable,
effective and efficient by automating the processes and functions at the level of the Police Stations
and other police offices at various levels. g)Keep track of the progress of the crime and criminal
investigation and prosecution Cases, including progress of cases in the Courts.

Benefits of the project The following are the benefits achieved from successful implementation of
the project Benefits to Citizens i)Multiple channels to access services from police ii)Simplified
process for registering complaints / escalation. iii)Simplified process for tracking and knowing
progress of a case. iv)Check vehicle status to ascertain involvement in crime before buying v)Help
department by giving information on the occurrence or likely occurrence of a crime/ whereabouts
of wanted criminals vi) Help department by giving information about identification/whereabouts of
missing persons displayed in the portal Benefits to Police Department Provide Investigating Officers
with the required tools, technologies and information to facilitate faster and more accurate
investigation of crime and detection of criminals. Improve Police functioning in various other areas
including Law & Order, Traffic Management, curbing organized crimes and resource management. .
Facilitate collection, storage, retrieval, analysis, transfer and sharing of data and information
among Police Stations, Districts, State Headquarters and other organizations/agencies, including
those at Government of India level. Monitor progress of investigation of cases including progress in
courts and disposal. Reduced workload of the police station back-office activities including
preparation of regular and ad-hoc reports and station records management Create a collaborative
knowledge-oriented environment where knowledge is shared across the different regions and

units
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